
Online Learning Model Evaluation (Phase 1) - Student Information Statement

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Congratulations on nearing the completion of your study this semester!

You have participated in a subject that implemented the CSU Online Learning Model (OLM), and we would love you to complete a
survey as part of the evaluation so that we can learn about your experiences and make any improvements needed.

As an incentive, your survey completion will put you in the draw to win a $100 gift voucher.

Any information collected will remain confidential and teaching staff will not be informed about which students have chosen
to participate in the evaluation.

The data collected from within your subject, with student names removed, may be provided to the subject coordinator after the
conclusion of the semester and after grades have been finalised to assist them to improve the subject for the future.

This project will help contribute to an improved learning experience for students at CSU as well as help to improve the design and
implementation of subjects and courses at the university. Overall, this project aims to improve the delivery of online learning to students
of CSU and ensure that CSU continues to utilise recent developments in digital technology for learning.

Once the data has been analysed the names of participants will be permanently replaced with numerical codes. The data will also be
modified to ensure that any information that could directly or indirectly identify participants is removed and data will be stored on
password protected computers and servers. Data will be retained at CSU to allow for the completion of any publications resulting from
the evaluation.

The evaluation is being conducted by Prof Barney Dalgarno and Dr Lindy Croft-Piggin from the uImagine Digital Learning Innovation
Laboratory at CSU. All correspondence should be directed to Dr Lindy Croft-Piggin: 

Email - lcroft-piggin@csu.edu.au
Phone - (02) 6933 2920

Charles Sturt University’s Ethics in Human Research Committee has approved this project (Protocol number H17024). Complaints or
reservations about the ethical conduct of this project may be directed to the Committee through the Executive Officer:

The Executive Officer
Ethics in Human Research Committee
Academic Secretariat
Charles Sturt University
Private Mail Bag 29
BATHURST NSW 2795
Tel: (02) 6338 4628
Fax: (02) 6338 4194

Please click 'Next' to commence the survey.
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About you...

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

1. What is your age? (Number only e.g. 24)*

2. Which gender do you most identify with?*

Male

Female

Transgender

Prefer not to answer

Other 

3. What is your postcode?*

Study Preferences

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Please indicate your degree of agreement with each of the following statements.

2



4. I prefer to learn on my own rather than with other students*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree

5. I would prefer to have a choice about when my assignments are due so that I can study at a pace that
suits me.

*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree

6. I would prefer that online workshops are repeated a number of times each week so that I can have a
choice about when I attend.

*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree
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7. I prefer that all online workshops and lectures are recorded so that I can listen to them later if the time
doesn’t suit me.

*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree

8. I would like to be able to complete my subjects more quickly (e.g. in 8 or less weeks).*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree

9. I would prefer to be able to complete my subjects more slowly (e.g. in 16 or more weeks).*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree
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10. I would like to be able to commence my subjects at any time during the year rather than only in a
specific session.

*

Very strongly agree

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Very strongly disagree

Importance of the Online Learning Model Elements

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation
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Very important Important

Somewhat
important A little Important Not at all important

my learning was
supported through my
engagement as part of a
learning community

my learning experiences
were flexible and
adaptive to my individual
needs

a teacher facilitated my
understanding of
content and supported
my learning

I had the opportunity to
interact with my fellow
students

I had the opportunity to
engage with people and
practices of the
professional workplace

I had high quality online
learning resources to
help me engage with the
content and ideas

a range of online
assessment strategies
were used

11. Rate the importance of each of these elements of the online learning model to your learning.
It is important to me that:

*

12. Add a comment if you wish.

First Subject

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation
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In this next section, you will be asked a series of questions to answer for the subject(s) you have completed this semester which
were included in the Charles Sturt University Online Learning Model implementation. Please note: If you have completed more than
one of the subjects listed below you will  be given the opportunity to in subsequent sections of this survey to select another subject, and
complete this group of questions for the additional subject.

13. Please select a subject that you completed this semester from the list below to focus on as you answer
the following questions. The drop down list is organised alphabetically :-)

*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

My learning was
supported within this
subject through my
engagement as part of a
community of learners

The learning experiences
in this subject were
flexible, and adaptive to
my learner needs

My teacher facilitated my
understanding of content
and supported my
learning in this subject

There were opportunities
to interact with fellow
students in this subject

There were opportunities
to engage with people
and practices of the
professional workplace in
this subject.

High quality online
learning resources
helped me engage with
the content and ideas in
this subject.

In this subject a range of
online assessment
strategies were used

14. To what degree were each of the following elements evident in the subject?*

Strongly agree Agree Neutral Disagree Strongly disagree

15. Overall, I was satisfied with the quality of this subject.*
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16. How would you rate the quality of the teaching you have experienced in this subject?

Excellent

Good

Fair

Poor

Other (please specify)

 Very much Quite a bit Some Very little Not at all 

engaged you actively in
learning?

demonstrated concern
for student learning?

 provided clear
explanations on
coursework and
assessment?

stimulated you
intellectually?

commented on your
work in ways that help
you learn?

seemed helpful and
approachable?

set assessment tasks
that challenge you to
learn?

delivered a subject that
is well structured and
focused?

delivered a subject that
is relevant to your
education as a whole

17. To what extent have the lecturers, tutors, demonstrators and online teachers, in this subject
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Strongly agree Agree

Neither agree nor
disagree Disagree Strongly disagree

The teaching staff
normally gave me
helpful feedback on how
I was going

The teaching staff put a
lot of time into
commenting on my work

The teaching staff
motivated me to do my
best work

My lecturers were
extremely good at
explaining things.

The teaching staff
worked hard to make
their subjects interesting

The staff made a real
effort to understand
difficulties I might be
having with my work

18. In regards to the teaching within the subject*

 Excellent Good Fair Poor N/A

Online learning
materials?

Computing/IT
resources?

Assigned books, notes
and resources?

19. Overall how would you rate the following learning resources provided for this subject:*

 Very much Quite a bit Some Very little Not at all not applicable

Felt prepared for your
study?

Had a sense of
belonging to your
university?

Been given opportunities
to interact with local
students?

20. During this subject to what extent have you:*
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 Very often Often Sometimes Never

Participated in
discussions online or
face-to-face?

Worked with other
students as part of your
study?

Interacted with other
students from this
subject, outside of the
study requirements?

Interacted with students
who are very different
from you?

21. Thinking about this subject, how frequently have you:*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

other students

subject content

teaching staff

the university

the professional and
wider community

22. Through this subject I felt engaged with:*

23. What were the best features of the subject and why?

24. What were the worst features of the subject and why?

Very strongly
agree Strongly agree Agree Neutral Disagree Strongly disagree

Very strongly
disagree

25. The technologies available to me supported my learning in this subject.*
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26. Do you have any comments on the design of learning activities or assessment tasks used in this
subject?

27. Do you have any comments about the technologies and tools used in this subject?

28. Do you have any other comments?

29. Did you complete another subject during 201730? *

Yes 

No

Second Subject

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Other (please specify)

30. Please select a second subject that you completed this semester to focus on as you answer the
following questions. The drop down list is organised alphabetically :-)

*
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Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

My learning was
supported within this
subject through my
engagement as part of a
community of learners

The learning experiences
in this subject were
flexible, and adaptive to
my learner needs

My teacher facilitated my
understanding of content
and supporting my
learning in this subject

There were opportunities
to interact with fellow
students in this subject

There were opportunities
to engage with people
and practices of the
professional workplace in
this subject

High quality online
learning resources
helped me engage with
the content and ideas in
this subject

A range of online
assessment strategies
were used in this subject.

31. To what degree were each of the following elements of the online learning model evident in the
subject?

*

Strongly agree Agree Neutral Disagree Strongly disagree

32. Overall, I was satisfied with the quality of this subject.*

33. How would you rate the quality of the teaching you have experienced in this subject?

Excellent

Good

Fair

Poor
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 Very much Quite a bit Some Very little Not at all 

engaged you actively in
learning?

demonstrated concern
for student learning?

provided clear
explanations on
coursework and
assessment?

stimulated you
intellectually?

commented on your
work in ways that help
you learn?

seemed helpful and
approachable?

set assessment tasks
that challenge you to
learn?

delivered a subject that
is well structured and
focused?

delivered a subject that
is relevant to your
education as a whole

34. To what extent have the lecturers, tutors, demonstrators and online teachers, in this subject
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Strongly agree Agree

Neither agree nor
disagree Disagree Strongly disagree

The teaching staff
normally gave me
helpful feedback on how
I was going

The teaching staff put a
lot of time into
commenting on my work

The teaching staff
motivated me to do my
best work

My lecturers were
extremely good at
explaining things.

The teaching staff
worked hard to make
their subjects interesting

The staff made a real
effort to understand
difficulties I might be
having with my work

35. In regards to the teaching within the subject*

 Excellent Good Fair Poor N/A

Online learning
materials?

Computing/IT
resources?

Assigned books, notes
and resources?

36. Overall how would you rate the following learning resources provided for this subject:*

 Very much Quite a bit Some Very little Not at all not applicable

Felt prepared for your
study?

Had a sense of
belonging to your
university?

Been given opportunities
to interact with local
students?

37. During this subject to what extent have you:*
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 Very often Often Sometimes Never

participated in
discussions online or
face-to-face?

worked with other
students as part of your
study?

interacted with other
students from this
subject, outside of the
study requirements?

interacted with students
who are very different
from you?

38. Thinking about this subject, how frequently have you:*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

other students

subject content

teaching staff

the university

the professional and
wider community

39. Through this subject I felt engaged with:*

40. What were the best features of the subject and why?

41. What were the worst features of the subject and why?

Very strongly
agree Strongly agree Agree Neutral Disagree Strongly disagree

Very strongly
disagree

42. The technologies available to me supported my learning in this subject.*
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43. Do you have any comments about the technologies and tools used in this subject?

44. Do you have any comments on the design of learning activities or assessment tasks used in this
subject?

45. Do you have any other comments?

46. Did you complete a third subject during session 201730? *

Yes 

No

Third Subject

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Other (please specify)

47. Please select a third subject that you completed this semester to focus on as you answer the following
questions. The drop down list is organised alphabetically :-)

*
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Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

My learning was
supported within this
subject through my
engagement as part of a
community of learners

The learning experiences
in this subject were
flexible, and adaptive to
my learner needs

My teacher facilitated my
understanding of content
and supported my
learning in this subject.

I interacted with fellow
students in this subject.

I had the opportunity to
engage with people and
practices of the
professional workplace in
this subject.

High quality online
learning resources
helped me engage with
the content and ideas in
this subject.

A range of online
assessment strategies
were used in this subject.

48. To what degree were each of the following elements of the online learning model evident in the
subject?

*

Strongly agree Agree Neutral Disagree Strongly disagree

49. Overall, I was satisfied with the quality of this subject.*

 Excellent Good Fair Poor

How would you rate the
quality of the teaching
you have experienced in
this subject?

50. In regards to teaching within the subject
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51. How would you rate the quality of the teaching you have experienced in this subject?

Excellent

Good

Fair

Poor

 Very much Quite a bit Some Very little Not at all

engaged you actively in
learning?

demonstrated concern
for student learning?

provided clear
explanations on
coursework and
assessment?

stimulated you
intellectually?

commented on your
work in ways that help
you learn?

seemed helpful and
approachable?

set assessment tasks
that challenge you to
learn?

delivered a subject that
is well structured and
focused?

delivered a subject that
is relevant to your
education as a whole

52. To what extent have the lecturers, tutors, demonstrators and online teachers, in this subject:
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Strongly agree Agree

Neither agree nor
disagree Disagree Strongly disagree

The teaching staff
normally gave me
helpful feedback on how
I was going

The teaching staff put a
lot of time into
commenting on my work

The teaching staff
motivated me to do my
best work

My lecturers were
extremely good at
explaining things.

The teaching staff
worked hard to make
their subjects interesting

The staff made a real
effort to understand
difficulties I might be
having with my work

53. In regards to the teaching within the subject*

 Excellent Good Fair Poor N/A

 Online learning
materials?

Computing/IT
resources?

Assigned books, notes
and resources?

54. Overall how would you rate the following learning resources provided for this subject:*

 Very much Quite a bit Some Very little Not at all not applicable

Felt prepared for your
study?

Had a sense of
belonging to your
university?

Been given opportunities
to interact with local
students?

55. During this subject to what extent have you:*
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 Very often Often Sometimes Never

Participated in
discussions online or
face-to-face?

Worked with other
students as part of your
study?

Interacted with other
students from this
subject, outside of the
study requirements?

Interacted with students
who are very different
from you?

56. Thinking about this subject, how frequently have you:*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

other students

subject content

teaching staff

the university

the professional and
wider community

57. Through this subject I felt engaged with:*

58. What were the best features of the subject and why?

59. What were the worst features of the subject and why?

Very strongly
agree Strongly agree Agree Neutral Disagree Strongly disagree

Very strongly
disagree

60. The technologies available to me supported my learning in this subject.*
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61. Do you have any comments on the design of learning activities or assessment tasks used in this
subject?

62. Do you have any comments about the technologies and tools used in this subject?

63. Do you have any other comments?

64. Did you complete a fourth subject from during session 201730? *

Yes 

No

Fourth Subject

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Other (please specify)

65. Please select a fourth subject that you completed this semester to focus on as you answer the
following questions. The drop down list is organised alphabetically :-)

*
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Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

My learning was
supported within this
subject through my
engagement as part of a
community of learners

The learning experiences
in this subject were
flexible, and adaptive to
my learner needs

My teacher facilitated my
understanding of content
and supported my
learning in this subject.

I had the opportunity to
interact with fellow
students in this subject.

I had the opportunity to
engage with people and
practices of the
professional workplace in
this subject.

High quality online
learning resources
helped me engage with
the content and ideas in
this subject.

A range of online
assessment strategies
were used in this subject.

66. To what degree were each of the following elements of the online learning model evident in the
subject?

*

Strongly agree Agree Neutral Disagree Strongly disagree

67. Overall, I was satisfied with the quality of this subject.*

68. How would you rate the quality of the teaching you have experienced in this subject?

Excellent

Good

Fair

Poor
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 Very much Quite a bit Some Very little Not at all

engaged you actively in
learning?

demonstrated concern
for student learning?

provided clear
explanations on
coursework and
assessment?

stimulated you
intellectually?

commented on your
work in ways that help
you learn?

seemed helpful and
approachable?

set assessment tasks
that challenge you to
learn?

delivered a subject that
is well structured and
focused?

delivered a subject that
is relevant to your
education as a whole

69. To what extent have the lecturers, tutors, demonstrators and online teachers, in this subject
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Strongly agree Agree

Neither agree nor
disagree Disagree Strongly disagree

The teaching staff
normally gave me
helpful feedback on how
I was going

The teaching staff put a
lot of time into
commenting on my work

The teaching staff
motivated me to do my
best work

My lecturers were
extremely good at
explaining things.

The teaching staff
worked hard to make
their subjects interesting

The staff made a real
effort to understand
difficulties I might be
having with my work

70. Rate your level of agreement with these statements.*

 Excellent Good Fair Poor N/A

 Online learning
materials?

Computing/IT
resources?

Assigned books, notes
and resources?

71. Overall how would you rate the following learning resources provided for this subject:*

 Very much Quite a bit Some Very little Not at all not applicable

Felt prepared for your
study?

Had a sense of
belonging to your
university?

Been given opportunities
to interact with local
students?

72. During this subject to what extent have you:*
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 Very often Often Sometimes Never

Participated in
discussions online or
face-to-face?

Worked with other
students as part of your
study?

Interacted with other
students from this
subject, outside of the
study requirements?

Interacted with students
who are very different
from you?

73. Thinking about this subject, how frequently have you:*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

other students

subject content

teaching staff

the university

the professional and
wider community

74. Through this I felt engaged with:*

75. What were the best features of the subject and why?

76. What were the worst features of the subject and why?

Very strongly
agree Strongly agree Agree Neutral Disagree Strongly disagree

Very strongly
disagree

77. The technologies available to me were supported my learning in this subject.*
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78. Do you have any comments on the design of learning activities or assessment tasks used in this
subject?

79. Do you have any comments about the technologies and tools used in this subject?

80. Do you have any other comments?

81. Did you complete a fifth subject during session 201730? *

Yes 

No

Fifth Subject

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

Other (please specify)

82. Please select a fifth subject that you completed this semester to focus on as you answer the following
questions. The drop down list is organised alphabetically :-)

*

26



 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

My learning was
supported within this
subject through my
engagement as part of a
community of learners

The learning experiences
in this subject were
flexible, and adaptive to
my learner needs

A teacher facilitated my
understanding of content
and supporting my
learning in this subject.

I had the opportunity to
interact with fellow
students in this subject.

I had the opportunity to
engage with people and
practices of the
professional workplace in
this subject.

High quality online
learning resources
helped me engage with
the content and ideas in
this subject.

A range of online
assessment strategies
were used in this subject.

83. To what degree were each of the following elements of the online learning model evident in the
subject?

*

Strongly agree Agree Neutral Disagree Strongly disagree

84. Overall, I was satisfied with the quality of this subject.*

85. How would you rate the quality of the teaching you have experienced in this subject?

Excellent

Good

Fair

Poor
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 Very much Quite a bit Some Very little Not at all

engaged you actively in
learning?

demonstrated concern
for student learning?

provided clear
explanations on
coursework and
assessment?

stimulated you
intellectually?

commented on your
work in ways that help
you learn?

seemed helpful and
approachable?

set assessment tasks
that challenge you to
learn?

delivered a subject that
is well structured and
focused?

delivered a subject that
is relevant to your
education as a whole

86. To what extent have the lecturers, tutors, demonstrators and online teachers, in this subject
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Strongly agree Agree

Neither agree nor
disagree Disagree Strongly disagree

The teaching staff
normally gave me
helpful feedback on how
I was going

The teaching staff put a
lot of time into
commenting on my work

The teaching staff
motivated me to do my
best work

My lecturers were
extremely good at
explaining things.

The teaching staff
worked hard to make the
subject interesting

The staff made a real
effort to understand
difficulties I might be
having with my work

87. Rate your level of agreement with these statements*

 Excellent Good Fair Poor N/A

Online learning
materials?

Computing/IT
resources?

Assigned books, notes
and resources?

88. Overall how would you rate the following learning resources provided for this subject:*

 Very much Quite a bit Some Very little Not at all not applicable

Felt prepared for your
study?

Had a sense of
belonging to your
university?

Been given opportunities
to interact with local
students?

89. During this subject to what extent have you:*
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 Very often Often Sometimes Never

Participated in
discussions online or
face-to-face?

Worked with other
students as part of your
study?

Interacted with other
students from this
subject, outside of the
study requirements?

Interacted with students
who are very different
from you?

90. Thinking about this subject, how frequently have you:*

 
Very strongly

agree
Strongly

agree Agree Neutral Disagree
Strongly
disagree

Very strongly
disagree

other students

subject content

teaching staff

the university

the professional and
wider community

91. Through this subject I felt engaged with:*

92. What were the best features of the subject and why?

93. What were the worst features of the subject and why?

Very strongly
agree Strongly agree Agree Neutral Disagree Strongly disagree

Very strongly
disagree

94. The technologies available to me supported my learning in this subject.*
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95. Do you have any comments on the design of learning activities or assessment tasks used in this
subject?

96. Do you have any comments about the existing technologies and tools  used in this subject?

97. Do you have any other comments?

Student Survey of OLM elements 201730 - Conclusion

Student Survey (201715 and 201730 sessions) for Phase 1 of the Online Learning Model
evaluation

98. Do you consent to participating in an individual interview or a focus group interview regarding your
experience within a subject implementing the Online Learning Model?

Yes, I consent to being approached by researchers to participate in a focus group or interview regarding the implementation of the
Online Learning Model.(Please provide your Email address below.)

No, I do not consent to being approached by researchers to participate in a focus group or interview regarding the implementation
of the Online Learning Model.

99. Do you wish to go in the draw to receive a $100.00 retail voucher?

Yes,

No,

100. Please provide your email address if you wish to go in the prize draw to receive a $100 retail voucher
or you consent to be interviewed.
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Thank you for taking the time to complete the survey to help us improve the online
learning experience of CSU students!
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